
Premise 

The Code of Ethics is a charter of moral rights and duties that defines the ethical and social responsibility of 

all those who maintain relationships with Coopsalute.   

This document clearly explains the ethical and social principles to which workers, partners, administrators, 

collaborators, third parties and all those who work with the cooperative must comply with.   

The document is approved by the Board of Directors, which will distribute it to all concerned parties and 

inform them promptly of any change or integration.   

The ethical and social principles defined in the document are linked to the history of the cooperative, and 

above all to the spirit of cooperation, professionalism and respect for the individual that distinguishes 

Coopsalute.   

The fundamental principle is to ensure that the activities are carried out in compliance with the law, with 

honesty, integrity, fairness and in good faith, in full respect of the legitimate interests of members, 

employees, collaborators and contractual partners.   

The cooperative is committed to organizing the whole of its activities in a way that ensures prevention of 

crimes or offences by its members, workers and collaborators that are against the public interest and that 

may discredit the image and credibility of the cooperative itself.   

The social mission and objectives 

Coopsalute as a cooperative is to provide socio-educational-health-care services at high standards and 

aimed at granting a prompt response to the needs arising from particular conditions of discomfort and 

fragility linked to health.   

The widening gap between the resources available and the growth in the demand for services and 

treatments by citizens has reduced the capacity of the public service to respond to the real expectations of 

welfare and social health. Coopsalute aims to fill these gaps and its strong point is to avail itself of a 

widespread network of professionals in the sector and a wide range of services, through collaboration with 

Social Cooperatives, Mutual Aid Societies, Health Care Funds, Trade Associations, Insurance Companies.   

The cooperative is governed by the principles of cooperative movement, associations among cooperatives, 

respect for the person, the right to citizenship and social equality between women and men. It shares the 

values of mutuality and cooperation, especially those linked to the experience of social cooperation, which 

is primarily a subject of discussion and support for public social policies.   

As a cooperative it is called to combine, in its concrete work, the principles of a sound and efficient 

economic management with those of the promotion of the potential of the individuals who compose it and 

who use its services directly and indirectly.  

To this end, the cooperative commits to fostering a climate of trust and mutual collaboration among 

operators and between them and the administration of the cooperative;  promoting the professional 

growth of staff and awareness of their role as cooperative members; encourage workers to become part of 

the social structure and actively participate in the management of the cooperative; promote the exchange 

between cooperatives, including through participation in consortia, in order to harness a meaningful 

mutual exchange and improve the response in the territory; participate in local initiatives that promote  



knowledge of the activities of the cooperative and more generally of the principles of social cooperation. 2 

General principles of ethical conduct.   

General principles of ethical conduct 

 

Compliance with current regulations  

Coopsalute requires from its members, directors, workers and collaborators and anyone who performs, for 

any reason, functions of representation including de facto, compliance with national legislation, community 

and international legislation, the laws, regulations and administrative legislation of local authorities, and in 

general all the regulations in force, as well as with an ethically correct behaviour, such as not to prejudice 

the moral and professional reliability of the cooperative.  

The cooperative prohibits corruption in all its activities. This policy applies to all transactions between the 

cooperative and any other person, whether it is a private entity, a representative of the Public 

Administration or civil servant.   

 

Honesty in business and impartiality  

The ethical – social responsibilities of Coopsalute are defined by some fundamental ethical principles, 

inspired by the Prime Ministerial Decree of 27/01/94.  

Honesty in business and impartiality. For the cooperative, honesty is a fundamental principle for all 

activities, initiatives, reports, and communications and is an essential element of our management. All 

recipients of this document are required to maintain a correct and honest attitude both in the performance 

of their duties and in relations with the other components of the cooperative avoiding unlawful conduct. 

Therefore, they are required to diligently comply with applicable laws and the Code of Ethics. In no case 

may the pursuit of the cooperative's interest justify a non-honest conduct.   

Relationships with third parties are based on criteria and behaviours of impartiality, correctness, 

collaboration, loyalty and mutual respect.   

Transparency and integrity of information  

In the relationship with third parties and in the reporting of the economic, social and environmental impact 

of its activity, Coopsalute ensures transparent, complete and understandable information allowing 

everyone to take autonomous and informed decisions and check the consistency between stated objectives 

and results achieved. In the same way, all those who contribute to the pursuit of Coopsalute's mission are 

called to adopt a behaviour inspired by transparency.   

The activities of the cooperative must be based on the principles of transparency, clarity, honesty, fairness 

and impartiality. To this end, the cooperative defines the roles and responsibilities associated with each 

process and requires the recipients to be as transparent as possible in providing their interlocutors with 

truthful and easily understandable information. This commitment must also apply to consultants, suppliers, 

collaborators and anyone who has relations with the cooperative. This commitment must also apply to 

consultants, suppliers, collaborators and anyone who has relations with the cooperative.   



Coopsalute recognizes the fundamental value of the accurate information to the shareholders, to the 

competent bodies a, in relation to the relevant aspects concerning company and accounting management.  

 

The Value of Human Resources and Respect for the Individual 

The cooperative ensures the protection of the inviolable rights of the person, promotes respect for physical 

and moral integrity, prevents and removes any form of violence, abuse or coercion in every aspect of its 

activity. Coopsalute recognises the centrality of the human resources in its development. For this reason, it 

implements personnel policies aimed at fully respecting the person and promoting the value of personnel 

in order to increase and improve the skills of each employee or worker.   

The cooperative favours a work environment that, inspired by respect, correctness and collaboration, 

allows the involvement and empowerment of all workers and collaborators.   

Coopsalute recognises the centrality of the human resources and the importance of establishing and 

maintaining relationships with it based on the loyalty and reciprocal trust, valuing the aspirations and 

abilities of the individual as much as possible.   

As far as the management of hierarchical and disciplinary relations is concerned, authority is exercised with 

equity, avoiding any abuse that could damage the dignity and professionalism of the individual.  

 

Respect for the environment  

The cooperative is committed to monitor and, where necessary, minimize the potentially harmful effects of 

the activities carried out on the environment, in accordance with the relevant national and regional 

guidelines.   

 

The recipients of this code contribute to protecting the environment.    

Therefore, Coopsalute is committed to adopting technologies and behaviours aimed at reducing the 

environmental impact and consumption of energy resources, compatibly with the economical concerns. 

Coopsalute’s activities are led by criteria of effectiveness and efficiency in order to always achieve the 

satisfaction and protection of its users and customers.   

By listening to requests of its customers and users, Coopsalute aims at improving the quality of the services 

provided and products.   

To this end, the organization and activities of the cooperative are based on criteria of effectiveness and 

efficiency. Precisely for this reason, Coopsalute adopts an organization that conforms to the best 

management practice and is oriented towards maximizing company assets, quality of service offered to 

users, control of business risks, and transparency in economic and financial management. With this in 

mind, the cooperative assumes the commitment to guarantee adequate quality standards for the services 

provided, and to periodically monitor the perceived quality.  

 



Confidentiality of information   

Coopsalute ensures the confidentiality of the information in its possession and the observance of the 

normative regarding the data protection act and refrains from seeking confidential data through illegal 

means.   

All information and other material that the subjects in question may get to be informed of or acquire, in 

relation to their professional work relationship, are strictly confidential.   

Information may be provided only and exclusively in full compliance with the relevant law or on the basis of 

specific agreements between the parties. Likewise, members, administrators, workers and collaborators 

are required to respect the confidentiality of information that is part of the cooperative's assets.   

The respect of the confidentiality of information is particularly important in relation to third parties. To this 

end, the cooperative guarantees the confidentiality of data processing by adopting appropriate 

organizational measures as defined by the Legislative Decree 196/03.   

Fair corporate management, use of resources, fair competition, conflict of interests and completeness in 

the formulation of contracts   

The cooperative pursues its business objectives in compliance with the law, the Statute and social 

regulations, ensuring the proper functioning of the governing bodies and the protection of the patrimonial 

and participatory rights of its members, its mutualistic role, safeguarding the integrity of the social capital 

and of the heritage respecting the criteria of efficiency, effectiveness and accessibility of services.   

4 Each worker, collaborator, administrator is required to operate a professional degree of care and 

diligence in order to protect the assets owned by the cooperative, and is responsible for the protection of 

the resources entrusted to him. Each worker, collaborator, administrator must also use the facilities of the 

cooperative only for the completion of job duties to which he/she is responsible for.   

The cooperative draws its behaviour from principles of loyalty and fairness, refraining from collusion, in the 

belief that fair and honest competition improves the functioning of the market and benefits customers and 

citizens/users.   

The formulation of any contract is inspired by the principles of maximum transparency, completeness and 

accuracy, trying to foresee, as far as possible, the various contingencies that may affect the relations at the 

occurrence of unforeseen events. Should a contract be renegotiated, the cooperative will not exploit, for its 

own benefit, any situations of informational weakness of its interlocutors. On the contrary, it will work to 

ensure that none of the parties would see their initial fair expectations worsen.   

 

Safety protection  

Employee’s health and safety is a principle that should inspire every activity of the Cooperative. Coopsalute 

is committed to promote a culture of safety by continuously informing and training its staff. All workers are 

required to take the necessary precautions for preventative action and, where appropriate, to sensitize 

their colleagues and third parties.   



In carrying out its activities, Coopsalute operates in compliance with Legislative Decree no. 81/2008 and the 

regulations regarding the safety of the premises, both as regards working environments, and with respect 

to places open to the public. Code of conduct. Code of conduct with members and workers. 

   

Criteria of conduct 

 

Rules of behavior towards members and workers  

The cooperative creates the conditions for the participation of members in the decision-making process, 

when relevant, and ensure such decisions can be made in an extensive and informed way. It also promotes  

the equality and completeness of information and protects their interest in accordance with its mutuality 

principle. Coopsalute demands its members to respect the principles of fairness, collaboration, honesty, in 

all the activities they carry out.   

The education towards awareness of cooperative values, their diffusion and implementation within daily 

practices, are considered by Coopsalute the rights and duties of its members. Coopsalute undertakes to 

promote equal information through appropriate means, to increase the trust and satisfaction of members.   

Coopsalute’s management and, more generally, all members of the cooperative will act exclusively by 

pursuing the direct and indirect benefit of the organization and cooperative members, refraining from 

exploiting to their advantage the informational superiority that they institutionally possess.  

To ensure maximum transparency, criteria are established that allow transparent information on the 

activity of the cooperative; clarify and make the recruitment of personnel transparent; clarify and make 

clear, motivating them, the powers that grant administrators the use of resources in compliance with the 

moderation principle; make transparent the procedures concerning the directors' compensation and the 

replacement processes as provided by applicable laws; avoid, in compliance with the principle of honesty, 

the situations of conflict of interest at the expense of the cooperative.   

In accordance with the principle of impartiality, Coopsalute adopts objective criteria for recruitment and 

career advancement of workers, in order prevent discrimination based on sex, race, religious or political 

beliefs and any form of favouritism; engages in the training and enhancement of its workers through the 

preparation of update programs that increase the 5 specific professionalisms and maintain them over time. 

Any form of favouritism, cronyism, nepotism in both management and recruitment process is prohibited. 

The cooperative devotes particular attention to the formation of cooperative values and sustainability, also 

through the dissemination of the Code of Ethics.   

The staff is hired with a regular employment contract and absolutely  no form of irregular work is tolerated. 

The cooperative undertakes to ensure that workers receive, in advance of the time of start of the job, the 

most complete and transparent information on the cooperative identity and the contracts clauses 

regulating the employment relationship. This information will be presented to workers in clear and 

understandable language. Coopsalute is committed to adopting tools that favour the structured listening of 

workers and their active participation in the life of the cooperative. In compliance with the principle of 

centrality of the person, Coopsalute undertakes to adopt strategies that promote the protection and 



development of employment, both direct and induced, and to safeguard safety and health in the 

workplace.   

It also promotes the quality of life of its workers, developing actions that promote personal well-being and 

works towards forms of employment aimed at reconciling times of life and work. All those who work on 

behalf of the cooperative are not authorized to offer, accept or promise, for themselves or others, money, 

favours or gifts exceeding the common courtesy practices or in any case aimed at obtaining favourable 

treatment in the conduct of any business activity.  

Every worker and collaborator of the cooperative is obliged to avoid all situations and activities in which a 

conflict of interests of the cooperative may occur or which may interfere with his / her ability to assume, in 

an impartial manner, decisions in the best interests of the cooperative and in compliance with the rules of 

the Code of Ethics.  

He/she must also refrain from taking personal advantage from acts of disposition of social assets or from 

business opportunities of which he has become aware during the course of his duties. Any situation that 

could constitute a conflict of interest must be communicated in a timely manner by each worker or 

collaborator to their supervisor or company representative.   

All workers / collaborators undertake to act loyally in order to comply with the obligations undertaken with 

the employment contract and those covered by the Code of Ethics, ensuring the services that are required 

of them and respecting the commitments undertaken.   

 

Rules of behaviour towards patients.   

Coopsalute places the person at the centre of its action and of every choice, patients in particular. By 

patients, it is meant the persons whose taken care of, up to all the persons with whom it comes into 

contact with in any capacity, always guaranteeing full respect for dignity and integrity. The cooperative’s 

activity targets patient needs and focuses its organization towards the continuous improvement of the 

services, paying attention of the demands of improvement of the quality of the services provided. For the 

cooperative, safety, health and respect for human rights are constituent elements of the quality of services. 

Patients shall be given attention, respect and courtesy, in order to achieve a collaborative relationship and 

high level of professionalism. Consistent with the principles of impartiality and equal opportunities, the 

cooperative undertakes not to arbitrarily discriminate against its clients, to provide adequate services that 

meet the reasonable expectations of the user and protect their safety and security.   

The cooperative undertakes to provide complete, transparent, comprehensible and accurate information in 

such a way as to allow stakeholders to make independent decisions in the awareness of the possible 

alternatives and the relevant consequences. No means of persuasion of any nature whose contents are 

false or misleading should be used in any circumstance. It is absolutely forbidden for recipients to offer or 

promise favours to patients or to hinder their access to the services provided by the cooperative, so as to 

constitute unjustified inequalities of treatment aimed at creating positions of privilege or disadvantage.   

Gifts or favours that exceed common courtesy practices or that are nevertheless aimed at obtaining 

favourable treatment can not be offered or promised by patients.   

 



Rules of conduct towards third parties   

Anyone entering into contractual relations with Coopsalute is required to comply with relevant laws and 

the principles of this Code, under penalty of termination of existing contracts and the possibility, by the 

cooperative, to immediately advance the request in court of compensation for image damage.   

The relationship with third parties must be conducted with correctness, transparency and impartiality by 

qualified personnel. The selection mechanisms of Third-Party employees must guarantee equal 

opportunities for goods and services, through the use of objective and transparent evaluation criteria. In 

the selection, the cooperative undertakes to seek the maximum advantage in terms of the best price or the 

most advantageous offer.   

The evaluation of third-party collaborators and the determination of collaboration conditions are based on 

objective parameters, such as quality, convenience, price, capacity, efficiency, ethics and compliance with 

the law.   

In relations of supply of goods and services, the cooperative maintains a direct and open dialogue with 

suppliers, in line with good commercial practices; observes and requires compliance with all the obligations 

imposed by current legislation, in the security, contract, social security contributions and tax sectors, in the 

context of relations of contract, supply and procurement.   

All third parties are required to respect the prohibition to offer or promise favours or gifts that exceed 

common courtesy practices, or are in any case aimed at acquiring a position of unfair advantage over the 

performance of corporate activities.   

No preferential treatment is allowed, such as unjustified discrimination against third parties. The 

cooperative undertakes not to preclude anyone in possession of the required requisites the possibility of 

competing, and ensures the adoption of objective and documented criteria in choosing the best contractor.  

Relations with third parties such as public officials or public service officers, the judiciary, public supervisory 

authorities and other independent authorities, as well as private partners who are concessionaires of a 

public service, must be undertaken and managed in absolute and rigorous respect of the relevant laws and 

regulations and of the principles established in the Code of Ethics so as not to compromise the integrity and 

reputation of both parties.   

The cooperative's board of directors formally identifies the subjects authorized to deal with the bodies 

representing general interests and with public companies. Any relationship with Public Administration must 

be exclusively ascribed with forms of communication and interaction aimed at implementing the business 

objective of the cooperatives, to respond to requests and acts of the inspection union, or in any case to 

make known the position and situation of the cooperative.   

To this end, the cooperative undertakes to operate, without any kind of discrimination, through the 

communication channels assigned to it with the interlocutors of the Public Administration at national and 

international, community and territorial level; to represent interests and positions in a transparent, 

rigorous and coherent manner, avoiding collusion; avoid and condemn behaviours aimed at obtaining an 

undue advantage or any other benefit by means of altered or falsified statements, documents, reports for 

this purpose, or by means of information omitted, or, more generally, by means of artifice or deception, 

including those realized by means of IT or telematic systems.  



It is forbidden for workers, collaborators, members, administrators, and more generally for all those who 

work in the interest of the cooperative, to accept, promise or offer, even indirectly, money, gifts, goods, 

services, benefits or favours not due (also in terms of employment opportunities) to public officials, civil 

servants or workers, in general, of the Public Administration or other Public Institutions, with the objective 

of influencing their decisions, and aimed at obtaining more favourable treatment or improper performance 

or for any other purposes. Any worker, collaborator, partner, administrator who directly or indirectly 

receives requests or offers of money or favours of any kind improperly formulated to those, or by those 

acting on behalf of the cooperative in the context of relations with public officials, in charge of the public 

service or workers in general of the Public Administration or other Public Institutions, must immediately 

report to the Board of Directors for consequent measures to be adopted in this respect. Failure to report 

will be considered serious breach of the obligations of loyalty and fairness.   

Persons authorized to speak with the Public Administration, during checks and inspections by the 

competent public authorities, must maintain an attitude of maximum openness and collaboration towards 

the inspection and control bodies. In participating in tenders or negotiations with the Public Administration,  

Coopsalute adopts codes of conduct based on the principles of good faith, professional correctness, loyalty 

and legality towards the public body and other competitors. In the management and participation in public 

tenders or in any case contracts or agreements with the Public Administration operates in full compliance 

with current legislation, in particular by complying with the provisions of the Code of Public Contracts, 

implementing Regulations, Ministerial Circulars, regional laws, acts issued by local public bodies, and 

generally by any other provision or administrative regulation. Implementation and Control.   

 

Implementation and control 

The Code of Ethics is brought to the attention of all internal and external stakeholders through specific 

communication and published on the website of the cooperative.   

Coopsalute establishes communication channels through which concerned parties can send their reports 

on the Code of Ethics or its possible violations.   

All concerned parties can report, in writing and in non-anonymous form, any violation or suspected 

violation of the Code of Ethics.   

This Code of Ethics is effective immediately from today's date with the approval of the Board of Directors 

and up to its revision or update.  

 


